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Stable system from the market leader

With more than 40 years experience in the sensor technology field,
Balluff is today one of the most capable manufacturers of
electronic and electromechanical sensors, rotary and linear
transducers, and identification systems. Innovative technology,
state-of-the-art electronics, and application-specific customer
solutions are the hallmarks of Balluff's entire product range.

Balluff started using the SAP R/3 ERP system in 1993, first
implementing the FI and CO modules. Next, an HR and Time
Management solution for 650 employees was introduced. "There
were three suppliers which we examined closely. We decided in
favor of Kaba Benzing because our HR advisor knew of positive
experiences from other customers and because Kaba Benzing is
the biggest supplier in this field", explains Bernhard Herzog, Sys-
tem Manager at Balluff.

"We have made the right decision in favor of the market leader.”

Balluff uses Kaba Benzing's B-COMM for R/3 ERP software with
time recording and access control modules. The Kaba Benzing
terminals at Balluff run stable and error-free. The implementation
of Kaba Benzing's access control solution at Balluff on July 1, 2002
went off smoothly.

"The number of erroneous punches was very high with our 'old
software.' By using chips and the Legic application, erroneous
bookings could practically be eliminated. Maintenance work at the
terminal is no longer necessary at Balluff. Our capital investment
has quickly amortized," comments Bernhard Herzog.
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"We have made the right
decision to decide in favor
of the market leader."

"The error-proneness of
the old system was very
high. This has
substantially improved
with the Kaba Benzing
terminals. Our capital
investment has quickly
amortized.”

Bernhard Herzog -
System Manager
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